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IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS

r Tell us your name and account number (if any)

o Describe the error or the transfer you are unsure about, and explain as clearly as you

can why you believe there is an error or why you need more information.
o Tell r-rs the dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. lf we take more than 10

business days to do this, we will recredit your account for the amount you think is in error, so

that you will have use of the money during the time it takes us to complete our investigation.

THIS INFORMATION PERTAINS TO YOU IF YOU HAVE A SAVINGS ACCOUNT

HELPFUL HINTS TO BALANCE YOUR ACCOUNT TO YOUR STATEMENT

Call us at (607) B9B-5871 (collect if necessary) or write to us at 161" Main Street, Groton, NY

1.3073 as soon as you can, if you think your statement or receipt is wrong or if you need more

information about a transfer on the statement or receipt" We must hear from you no later than
60 days after we sent you the FIRST statement on which the error or problem appeared.

Statement Savings Accounts are governed by the Rules and Regulations in effect at THE FIRST

NATIONAL BANK OF GROTON. This account is not transferable except upon the book of the
Bank. The Rules and Regulations presently in effect are available for inspection at the Bank.

e Balarrce only to the last check number processed in this statement, not to the final entry
in your checkbook. lt reduces the number of outstanding iterns you need to consider.

r The use of a small calculator may prove to be heipful.
r After reconciling, be sure to adjust checkbook registerfor Interest, service charges,

addition errors, etc.

o Verify additions and subtractions in your checkbook.
o Compare the amount of each cancelled check with your check register.
o Compare deposits shown in checkbook with deposits shown on other side of this

statement.
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o Tell us your name and account nunrber (if any)

o Describe the error or the transfer you are unsure about, and explain as clearly as you

can why you believe there is an error or why you need more information.
. Tell us the dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. lf we take more than 10

business days to do this, we will recredit your account for the amount you think is in error, so

that you will have use of the money during the time it takes us to complete our investigation.

THIS INFORMATION PERTAINS TO YOU IF YOU HAVE A SAVINGS ACCOUNT

Statement Savings Accounts are governed by the Rules and Regulations in effect at THE FIRST

NATIONAL BANK OF GROTON. This account is not transferable except upon the book of the
Bank. The Rules and Regulations presently in effect are available for inspection at the Bank.

o Balance only to the last check number processed in this statement, not to the final entry
in your checkbook. lt reduces the number of outstanding items you need to consider.

o The use of a small calculator may prove to be helpful.
r After reconciling, be sure to adjust checkbook register for interest, service charges,

addition errors, etc.

. Verify additions and subtractions in your checkbook.
o Compare the amount of each cancelled check with your check register.
o Compare deposits shown in checkbook with deposits shown on other side of this

statement.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS

Call us at (607) B9B-5871 (collect if necessary) or write to us at 161 Main Street, Groton, NY

1.3073 as soon as you can, if you think your statement or receipt is wrong or if you need more

information about a transfer on the statement or receipt. We must hear from you no later than

60 days after we sent you the FIRST statement on which the error or problem appeared.

HELPFUL HINTS TO BALANCE YOUR ACCOUNT TO YOUR STATEMENT


